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• MAl C H , 1960 

GENERAL RADIO AT CONCORD 
General Radio, aftel' 4,1 yClU's in Cam· 

bridge, has IIOW completed it s mo\'e to tl. 

new home in Coneord, ;\ 1 U.''';IU:lllI~tts. 
The fact of this wl'Slwllrd migmtiQIl is 
cstnbli~hed in our signnture on uttmc­
plates, !cttcrhCllds, lind labels. To Gil's 
friends who would lik£> to knoll' some­
thillg about the new pl:lIlt, and how we 
came to be heft', we offer the follow ing 
brief u(!t:ount. 

Sint"e 1915, Gl'nt'rn l Badia bad stayed 
within fl block or two of its birThplace 
in hea"ily indu!;lriflliz('(i Camhridge. 
We had expanded stendi i.", at a rate {'0I1-

trolled to ensu re 11 ~ood CllvirOlllllt'nl for 
the production of qwllily inst runwnts. 
By the end of World Wa f I I, Gn '~ hrick­
Ilnd-mortnr CQII"i~lCd of fivc huildings, 
with about 150,000 5<ILlllfC feel of plllut 
and office Spltec. With these bu ildings 
and several OfT-stl't'eL p[ll'king at'clI", 1 he 
Company hud rUIi ou t or adjacent I'en l 
estate for future gro""lh :u1<1 bcg:\Il to 
plall for relomtion, 

Why Conrord? Choice of !I. pl!lIlt site 
nnturnUy illvol,,('t.1 many illl{'rloekillg 
fnctors but, busically, Gcncl':ll lhdio 
('\1000 10 build ill ConcQni because most 
t)[ its employt-cs lived in that di1'(,tl ion 
(i,{'., west of Boston), becllU&' Concord 
alld its eu .... irons wpre d p:-il':lble 1'('5io(-'lI­
linl towns, and bC(,':U1S{' Ihere wus u,,:\jl­
uble in Concord a cleM. len'l. S I-:H;r{' 
tmet, fHlj:l(:{'nt to a m:lin hip:hwll)' and a 
I,ttil junction. (.\ s.'<.IlIllC'd herc ii; 1111' Cftr­
lieI', easicr d(l{'i~ioll 10 ]'clll[lill 1ll'!U' Bos­
tOil, for its txlucatiomtl, culluml, husi­
n~, und tr3nspol'l[llionul lldvantnp;cs. ) 

The land was :lCquin:'(1 ill H)·IS. T here 
on the bankfl of t he .'\";;5[1 I)('t, 20 llir miles 
from the gilded dome of 13oslou's StaLe 

VI .... . , " nell" .. ", th •• podoll •• "'ploy",,' 
.01 .... 1" , 

Iiouse, OUI' fi l'St Concord plun t - n. 
72,000 8<llIUre-foot T-shuped, three­
story building - wni> completed ill 1952. 

For Ihe next five years, t he Concord 
plnnt \\'as 11 scpnralC manufac turing di­
vision - p rimarily fo r Vnri!l.C nu to­
l m nsfol'nlCI'S, WhnL is HOW kllown us 
"thc muve to COllcord" begun in c:ll'ly 
1958. with the completion of the S('t.'OlId 
T and th~ trnlllifer of Engim .. -crinJ; and 
some Prodwotioll opcmtiolls to ConL-ord. 
An H-Rlmpcd buildillg, completed in 
I05!) , fiui"hcd the building P:1ttl'TIl sym­
melritnlly, :tnd un cnded its Mny in 
C3Inbl'idge, For tl](' fi rst time in :4I.well 
years. til{' cnti l'(' orp:anization (with the 
exteptioT! of our diqlrid s..'l.les OfliCl'S) was 
togf'tiwl' , cnjoying the easy (.'Ommllnic3-
lioT! . efficient material flow, :lIId !"impli­
fied administmlion pruvidt't.l by a mod­
crn, wdl-pianllCd, intcgmtcd 1Il11llufac­
t uring plant. 

G('n(' l'nl HlIllio's nel\" homc is It SIll:lrt , 
thl'L'C-:-itory, brit'k romplex of 2!J3,000 
sqUaI'C fecI (noout twice the size of our 
Camhridge plimt), The builtJing 1.-011-

figUl':l.1 ion is [l scl' ies of I 1'8 (sec cover 
photo), pl:l1l1l(.'(1 so that evel'Y omen is lUl 

outsidt> 0111('(', AI'O\lnd t he building arc a 
small fish pond (mostly black bliSS. with 
some perch nnd pi('kerel), a (j()()...cnr 
pnrkiug lot, lwd 11 well-groomed oUflield 
(till' word istlIH:thcgra.ss mix lure is the 
SlIme as t hal used fit Fcmnt.\" Park), 
State Houte 2, the Mohawk Tnl. il from 
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GENE RA l R A DI O E X PERIMENTER • 
Vi.w of 0 typicol 
.ngin ... '. offl c., 
which combl n •• 
offic. d.sk ond lob-
0'010..,. b.nch spac. 
I .... <on" . nl. nc.ond 

. ffici . ncy . 

Boston to New York State, bl'llshes the 
land, and the West Concord railroad 
station is nearby. (West COIl(:ord is OUl' 
postal address, incidentally; politicully, 
\\'e are in the town of Concord.) The 
plant is a half-hour dri ve from Cam­
bridge's Ilarvul'd Sqmue and is about 
scven miles west of Greater Boston's 
famed circumferential highway, Roule 
128. 

Although the plant \\'a8 built in three 
sta!!:es, each part anticipated the next. 
so that dcp:\!'tmcnt8 wcrc bid out to 
minimize movcmcn t of people and ma-

tcria\. For instance, raw aluminum sheets 
arc no\\' rcc('inxl, cut to panel si7.c, and 
storcd in the samc arca of the first Hoor. 
Similarly, a panel is clcaned, painted , 
and engraved all in aile area. :Machinc 
tool sections fire arranged fl.S logically; 
a metal cnbinet is punched, drilled, 
formcd, wclded, and sanded all at one 
elld of the department. Parts manufac­
ture and processing operations (machine 
shop. painting, piuting, etc.) feed, from 
their first- and third-floor eorncrs, the 
cenlr:liized second-Hoor stockroom and 
Assembly Department. T hc machined 

In s t.um . nt dil ptoy 
...... in th. Sol .. fn­
Vln •• ,ing O. po,t-

m. nt. 
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, 
part does not detour t,o n mechanical 
inspcl'tion dcpartmcll! ; this group iR split 
lip \0 flll\('tioll in the !>event! critical 
arr':18 wh<'l"c it is Il('(·,Jed. Such logistic 
byOUL ensures the stmighl-line material 
flow that is th,. CSi'CtlCC of any cflicicnt 
mnnufucwring opel'alion. 

In til(' EnginN!ring Dcp:wtmcnt , the 
CompnllY's oll<'-<.·ngillccr-pcr'-olficc pol­
icy is maintained throughout. T he typi­
c:!l oniCtl is a miHiaturc library, !abo!'ll­
tory, llnd sanetum for the development. 
mtill. The offices of the Sales EII!!:incl'1'ing 
!ltafT surro\lnd n demons! I'a t ion arcn. 
where the GB produl't line is neatly dis­
plaYI"!. "cnr the Sales Dcpnl'tmcut is 
tIl(> ('OIllmr'rt:itll Department, and the 
heavy p!lpcr traffic bctw('cll HlCSC t.wo 
groups is swift. and direct. 

The Concord plant is Hot just a nell­
shufl!p of all old deck. Pl:"l.tin!!:, painting, 
~lIld de:luing {'·quipment is till nCII", and 
illC'hlth.-.." 48 stailll(';<;<-~tc('1 tanks. new 
1):lkill~ o\'('ns a lid ~pnl.y booth:>;, and c\'el1 
;L \\'pll-!>liJcked, proft'SSiunally malmcd 
tllt'mind lahomt.ory. Scpan1tc data­
procc,,-<;ill~ installntioliS in ihc Commcr­
ei:ll and Production ofliccs get. :>-mal"tCl" 
dll.\' hy day, ;18 im'oices, im'C'lltot'iC's, pay­
roll ... , :Ind otlwl" statiStics llC'e()mc holes 
in IR\J {,llrd;;;. Add Autol"all and voice­
pa)!:illA" s.\'stem;" Dial-a-:'I I:tlie pllCll­
lllntit·-tuhl' lI('tll"ork, and:1 3000-\"olulll(' 
tcdmil':d lilmlt·.I', and you h:l\'I' a plaut 
bl,(,I)lld tll nOlle ill modcrn bcilili{';;, 

Gene,o! Rodio'. 
Wolden. 

MAR C H , 1960 

But. people, not dcvices, determin e n. 
eOmpl11lY 's future, and the nCII" plant is, 
not ar.:c idclltnlly, 11 vcry plc!lsnnt pi:u:e 
t.o WOrk. A precedcnt Com'ordinn Hamcd 
Emerson ollce w!"Ote that <I~oUling 

grcat wus ever achicved without cn· 
thusinslll." Gcncml Radio employccs 
find it easicr thnn el'l'r to ue enthll~i:\stic, 
Evcrything from 111(' Vtlst pl"ivntt' park­
ing lot to the new 3.:ill--sell.t cafctcria is 
largcl' , c\cIUlcr, and marc comfortable. 
The grounds arc ideal for cxtmcllrricular 
act ivities (so far, Hrchf'I·.\' SNS, ic'c !;klttcs, 
golf clubs, fishing rods, horscsht)(!S, nnd 
loy rockcts 1111\'c, sprotllc<1 on campus). 
The town is !I peaceful communi ty, ns 
p!"OmJ of its pt·f.":<Qnl as it is of its past. 
And the cOlilLtrrside is pUI"e XCII' 1~1lf.":"­

land, more hnndsome than P1"f'Uy, IU\d 

!lCW]" letting you for~ct wha L SNlson it is. 
This is the "new IJl:mt," in detail 

Ileecs-'i:tl"il.\' skctchy, bllt, \\'e hope. 1"(''­
"ealing: enough to make you think of 
visit ing us whcll you Iw.\"e tl dlallct', 
There m'e bigger pbnts, and there :ll'C 

undoubted I.\' eyell a fell" newel" ones. 
Wh:lt makes CCllcml Hadio so p!"Oud of 
its nell" home is neither its size nor ncw­
ncss; it i,; the ('onfunnanl:e of stnu.;ture 
and setting til :In ideal. Wf' think it look!'! 
likl' (;H: :>;olid. fl'icndlr, of lasting vnluc. 
From it .V()ll (':lll {\xpeet II'hnt WC' !lrc 
lti1itorii·:lll.v (·ummitl.('d 10 produ('e ­
Ih('l)('~t illstnlmCllts in clt'l·troni('s. 

- F. T, VAl\"" VEEN 
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~ GENERAL RADIO EXPERIMENTER • 
THE CASE OF THE WELL DESIGNED INSTRUMENT 

The word d"sign means many thinp:!; 
10 many people. To lL tlllt Gl'lleral Hadio 
il Im'am: the il1!cgmrioll of fUhl,tional. 
cicr t rical, mechuuit'ai, manufuttu l'ing, 
and ~ 'sl h ctic f!lt'101's to pruduct.' .'l more 
useful proUlict. To some degree, 1111 these 
f:1l"O!",~ arc intenicpendcllt, :lnd appear­
ance, in plIl't icular', hecomes most e!Tec­
tiv!' whrll ti<'tl 1'10;0.('1,\' to runNion, 

Gencral fbdio 's ncw {'olol' schelllc, usc 
of proprietary meter cases, and complete 
illSll'UtnCll1 ptU:kagillg pllilosopllY :trc 
sollle of the res-IIl1s of UIL appcar:uH'l'-dc­
sig"!] and Ilwl'hanicaJ ... dC'sign pr'ogl'!lm in 
whieh h\lI11:\1\ cn,l!;ineerin~ is gi\'cn its 
proper cmphu"is. 

THE COLOR 

T he Hew color sc heme uses tl. scale of 
gl':l.\'fl. Bhwk dials, Ckl.1'COld-gm,y pam'ls, 
lIll'diullJ-gmy kllObli a mi c.:a<il'S, :Iud \l'1t ilc 
leArnd ~lnd hnl'dwal't" combine ~y(' con­
veniCI!\'(' with eye appeal. The Jip;ht gmy 
or t he t'Olltl'ol klll)bs st:mds out in I"on­
t l':LSt io the charcO:l] j.,"I'ny of the pund, 
all does the white aluminum ()X]lOSt'<.[ by 
the t'n~rfL\·('I,.[ P IUlCI legend, 

;\l{"lers und dinl:; on which the eye 
mur<t uSlmll,\' eUl!('l'ntratc nrc ill bliH'k 
tlnu white, 1'0 yiC'lci maximum contmst 
with miuimum e'yC'strai n in prolonged 
usc, dinlf> ha\'e blnck baekf!;r'otlnds with 
white IC,I?:cnd, For di:11 hehind lI'indo\l'~, 

howevl'r, and fOJ" met er di:lls, rcficetionr< 
mll:-l be u voidet-l, and sa hen' the pn 11('1'11 
is re\'('I"\Ot1 - black linC'S on [l white 
background. 

Instrument e!lses nrc It mediu m gray, 
u shade cn l'dutly choscn to look cleaner 
longel'. Too lbl'k [l gray sho\\':;; dust 
eusily, while too light a gray shows 
smudges. 

Katuml-colol' nnodizcd a luillinum in 
the melal hnntwart" harmonizes \l'dl 
with th(' eahillct gl'U'y nnd is us durable 
:lS it is det:oJ'ative, 

THE PACKAGE 
Support ing a lld complementing thi s 

well design(~1 fllC;ll.de is the illst rument 
e:lbinct, General nadio instrumClll cuscs 
Ciln he cb s:;. ifioo into ti\'c basic types, 
cfich dcsiglwd to meet s pecific I't'tluir(:­
ment:; 01' fUllction lind usc, These fin' 
shown in till' fil'Comp:Ulyill~ illuslt':Hjons, 
A prominent feuture of :\11 lht'S(' dcsi~ns 
is the adaptahility to l'ae].; m ount in~ of 

the basically hCIIl'h-lIloulltcd t ypcs fi nd , 
conv('rs(']y, tile 1)(,III'h-t,"I)1' mOl1nlin~ 

pro\' is ion in relay-rack ins trumcnts, 

Relay-Rack 

Gellf'nll Hadio's rclny-rack design is 
used fo r f:lirly brgr inslnltnCHtK These 
in:;tl'lllnents can hl' mOllllted in s t:mdard 
!9-irwh relay racks, with fmn L and rl'nl' 
a('c('8$ibili ty to the intl'rior of the instru­
ment \\'ithouL complete removnl from 
the mek. Althou/!:h designed pl'illl:!ril,\' 
for mek mounting, they can :lIsa be su p­
plied lI'i1h different hnrdw!u'c for usc OUL 
of the l'eia,\' I'nck , Oil n hf'll('h or f; t.:l('kcd 
OIlC abo\'e :Inother in u qU:ls i-l'clay-rack 
assembly , 

Th. n.w- t<>,,~ pa"l r, 
ehar.aa l gray , with 
bla<~ dial" light_gra~ 

~nob" Proprie tary mite' 
dl,lg .. yilrd, maximum 
lea ll ' I ngth far pa .. e t 

span <>ccupil d . 
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, 
•• h.y-... ck I' .. " ..... 
mon" ..... k. pon ll.t. 
cabin., ,e ..... " .. 1 
f ... m r .... of rack, Ol 
. hown ,,' I,H, and 
., .... ltlng In , I ... wllh 
b.nd . . ........ n' a nd 
I." .... , .... shown ", 

. ighl. 

nC'lny-rnck instrumenls havo hcn\,y­
P;:1Up;t' tnctllll':1b incts capable of support,.. 
inp; Ilw \\'('ip;ht of the ins trulllent. Thesc 
(::\hirl('t s nrc moun ted in the I'IIck by 
nW;lIlfi of two shc(>l-mCl:11 S\lppt)t"~. With 
all inslrun1('nt C:lbinct moulIl('(i in n re­
luy mtk, lh(' inst rument. Ctlll he :-;lid illio 
it fmlll Ihe front ju,:;t as a drawN is slid 
into pbee. The instrUfI1('lIt is l"I'I;lin('(1 in 
it:'! ('1I~' hy Sl:I'{'W$ goi llA' thruUKh the 
pallt·1 inlO 1 he nI(-k, The inslrunwlll Ctl ll 
Ill' p:u,tiaHy \\'ithdmwl1 nlld )O"('I'\'icc<l 
r"om the front of the I';\('k, (,I' t he casc 
call he t'('mo\'CtI from th{' inst rUIlll'u t at 
t hl' re:II' of the I':lck, with tilt' in,.ll'unH'nL 
h'fl 1111111111('1.1 ill the r:Il'k. 

FOI' bf'llI'h 111«', thc rt'iay-r:ll"k in;;lru-
1ll{'llt {'lUI hf' f'quiJllxxl with ('ml fra mcs 
th!l! hold lill.' illf:tnullcnt i1l10 it s ('flbinet. 
a;; ,11(' 1':Jt'k t!Of'il., and wilkll ~r\' l' fI~ 

('nn'yin)!; hamill';;; and sl1pportin~ feet fit 
thl' ~nrn(' time. These end fl'[ln1('6 :lI'C de­
,.i,e;tH'ii \.0 ill'S ! title abo\'(' the olb(,I' so 
tlmt ills11'lll1wnl8 em he st:u'kcd . 11 011$ 
:Ire pro\,itl<.,,1 fOl' bollillf.!; lite eml fmnJCS 
tog~ther to mllke a permanent slal'k. 

MARCH , 1960 

Rack-Bench 

Small IIIIC\ 111l'<lium-;;ized illstrumcl1ts, 
wIJi('\t ill'P eOtnlllon l.v IIH,d 011 the helwh, 
nrc h')l\S{'(\ ill a ('abinct Iltl\' illl!; t'fllTying 
hflndl~ , rIl1,III.'r f('c'!, 11 liltiug fCfllurc, 
and re:ldily fl'IllO\':lhl{' tiu"l ('0\'<.'1'. l':lIlei 

cxtenr:ions 1){,l'Inil t h('1ll to be USl.'li in {l. 

reb .... !':l('k. 

The l':wk-i')('lJ('h in;;.trllmcllts call be 
iift {'(1 by h:Uld1(~ Oil th(' f: idC' pand,. :Ind 
Cfln 11(' tiit('d b:o.' tilt' ('xtC'n"iOIl of the 
f ron I f('el. Quit'k-nd icm ('hul1pinj! fn ;;t{'l1-
CI'S hold Ih(' dur:t l'O\'('1' i ll pbl't' :md at 

the sn.m(' limC' permit ('tisy rcmo\,111 I)f 
til(' COVCI', '1'111' ,.:U\1l' ~('I'('W8 that hold 
t.he inKtrlllll(' lli "idt's In lht, panel also 
flit!lch thC' pallC'1 ('xl('ndC'1'S installed for 
relay-rack mounting. 

Labaratory-Bench 

r~'lho1'H l ory in~tl'ulllcnts, such u.s illl­
p('d:UlCC sl:lndnnl.o; :\nd t1ecade boxes 
whith fire scldom, if e\'cl', moun led in 
I'('lay mc'ks, m'e ('·qllipped with {'ases 
tlppmp"iate to th('ir size :lIld weight. 
Vcry ::>mall lllliis ha\'e Otic-piece drawn-

The 110 ... o.".d. of Ihe rock·btonch cobl".': 1.(,. co""."';o,,ol rock.unch co .... 
in.l; eM .... wllh wings lor reloy. rock mOllnl; ' Ilred 'or con .. . ni en! 0 ..... 0';0" • 

.• • -j •• 
.Too • - _... .-., . . 

, ~~ 
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GEN E RA l R A D I O EX PERIMENTER • 

S'ondord in_ 
ducto, shows 
'oborot ory_ 
b e nch t y pe 

of ... bine' w ith 10 •• _ 
;n ll " ,ip a t I lde, 

1l1l'1:)1 bOXl',., wh{'!'{':t!; Jarw_'l' un ilS arc 
11IJu"Ctl in h(':I\',\'-~!llIgc aluminum 1'11-
ClO.~UI'(.'~, T ht'sl' l'HciosuJ'cs IIrc fubricated 
frolll:->:1 wl'Il Ol'f'xt l'lldl'd plalcsunJ Ilclll 10-
gc..\ h{'l' hy lo('k ing;st rip,;, J{ Ilgg£'lll'I)JI!;ll'llt'­
lion, f'k'('lrir:tl ~hi(,\dill l!. :lnd ple:l:,ing 
appPlll'!UlCl' 111'(' clJmhilll'd ill ,lteS(' cases, 

Un it In strum e nts 

1"01' IIII.' l -'lit-!in(' ill,;lt'um('Il'';, where 
l'('One,m," and sm:l ll size are tltf' I'olltl'oi­
ling f~H'tms, II very :-;implc ":\.SC i:-; U~f'l.l. 
The- p:lI\1'1 is. hf'1l1 into fl l" , n, .. is thf' dusL 
cover, and th{' two inl{'l'lo('k lil'ml," to 
t'Ompri:;(' til!' rntin' ('lldOl:iUl'C', \\'ith thi:-l 
df',~ip.:lI. InrI, I'eb,\'-md; lllOlUlliHf,!: is pHS­
~ihl(' :md adapl 01' p:lll(lls :lrc :l\'fl ihhlc, 

Flip Tilt 

[us t nlllll'lIb of n Im;;:il'fll1y pUl'l:ibl(' 
nuttH't' IIS(' tIll' (;(>IIf']':\1 H:Hlin Fli p-T ilt 
(':1:-;1', \lllil'l! hOll,;\ s the (ollo\\ill)l; f{'llt urt':".: 

It i,; 1\'; 011'11 1'()mpll' I{, C'ndosul'l' fol' 

11':11l~p\lrl witholll flll t'xlm l,:tl'l'yinJ,!; 
l'ltsC' , 
II l'tlll h(> 1'1':ulil,,":O<ct up fu l' USI' at ully 
d('~il'('( 1 \'i t 'l\ iug tlll,!!;lo, 

T ho pl'OtOl'1i\'c CO\'('1' i:-l attaclH,,'d b,v a 
('011\'('lIicI11 ('U IT,\'i llg hUlI1!Je, 
An ul'('(':-;.-;u ry s\.OrH~W splice is pl'Ol'idcd, 
It ('Ull be sim ply adapted l() l'da,v­
rack USI', 

A f)llt .... pi('cc dr9.wll-lIluminum ill "lrl!­
m Cll! t:l.')C ulld CO]]l l'ol-pan('\ {'Q\'CI' rc­
suits in tl ligh~\\'cip;ht ;v('\ illlll'tl,\" el1-
closurc, Th e COlll1'Ol-p:l11c1 cun'l' I;('I"VC;; 

as StOl'llg C' :;pnec for a('cCSbOric,;, alld 
fu ncliull:-; lU; U 1)11>'(' whctl the jl1sll'ulllellL 

is ill openllioll, A rubber gllSkN :woulld 
the N I!};c of the COttlro[-pallc[ covcr 5<'n1.8 
the eio,.;ed eas(', "'hell the instrument is 

Unil_type con_ 
I t,uction uln 
U _s hop . d 
.ho nls, 0 1 
. hown h.re; 
ma t i ng u _ 
l hoped ple.e 
p<o¥idn du . t 
c o ¥e r lInd 
.omplet. e n_ 

dOl "" , 

in usc, this gasket pl'ovidcr> thl' frictiUll 
to keep the inslnlln('HI at whatc\'c]' t ilL 
anglp issril'cl£'lJ, T ill' meC'II!lllit"!lllinkngf' 
unitinr£ tit(' ill~lt'um{,llt ('liS(' and ('ontrol 
p:lnd j " rxtendcd in I hI' fo rm uf :1 CU l'],),­
in!!: h:tnd[e, Idlil'll also se!'\'C's lls Ih(> level' 
fut' liflillj!; t lll_' instmlllen! while it is be­
illl! HippCtL 

Tht' Flip-T ill ty pe instt'll mC'll t ir­
cusi!,\' mUlllll('(1 ill!\ nu-k , ,.ill('(' lhe ('llb­

ilwt rl'infol'ciup; fl'a m{' at IIll' {'l.Ip;(' cJf the 
p:ml'i f;C' I'\"C'f; af; u n:ltlll':ti stop ngaillst 11 
,'{'\n,l'-l':tck P:Il1l'i CIlI OILt to lit tlw in­
"tnlment casc, 

- J I. C, L n"I']YJOll" 

Th. Fli p-Till con lold l comp".tty lor t'''n l pon, op.nl 
eOl ll y 10. operation wit h pan. ' at any d .. ir. d " n ile, 

IET LABS, Inc in the GenRad tradition

534 Main Street, Westbury, NY 11590 
www.ietlabs.com

TEL:  (516) 334-5959  • (800) 899-8438 • FAX: (516) 334-5988



• MAtCH , 1960 

GENERAL RADIO DISTRICT OFFICES 
While the General R..'ldio home office 

J;ak-s orgalliullion plays t h(' usual im­
pOl'tallt pnrt ill the o\'cr-a\1 busiHl'SS op­
cm.t iom; of the Company, it. is largely 
through Ollr engineers in b rllllch offices 
Ihllt we rnCt't. our customers. By 
m{,:lIIS of our own factory-truilled ,)(.'Ople 
WI' nr£' IK'fIt ahle to provide t he high­
quality ~n'icl' CXI>ccted of a pl'Oduccr of 
prN'i.sc Illr[l.surillg instruments. 

i)i .. trid ofliecs with sen -icc find ,'cpni r 
1':('('\;011" all well as salcs-cngiuct'ring nnd 
ordcr-handling groups are situated ill the 
larger ccnters of electronic act;\';t. ... : New 
Ym'k, Chit'ago. Los Angeles, und Bostoll . 
Olher oflict'!l, uut wit hout sclTic'c and 
l'epair t)q~:ltliZfl.t ions, arc locawd Ileal' 
Philadf'lphia , Washington , D. C., Ran 
Fr:uu:iSt,o, und Toronto, Canadl\.· Each 
of th(~ ufil{'l's is staffed by two LO four 

,.... J;;:ll~ cllp;iIWCI~. and clerical nnd sccrc­
tnrial 1)('n;()tJtll'l. 

District Office Functions 

Thcdistril'1 officc scr ves the customer by ; 
• Bl'itJI'illg tQ his at.tClltion Geneml 

Badio inslruments and develop­
mrllts, 

·Ilt:pa.;: ..... ;."" Mo p" .... ided ill Toronto by I~.I'I.I' El>Ci-
_iD& J •• n,,'t'<! f .... ' !4rftt. Ai"'" On'~t"'> Canad. 

U ... ' ..... ol. n .... l .. lod1ili .. 01 Now V .... k 01.trlct 
OHlco ..... 0110 'yp;cal 01 'han at Chicago olld los 
A"g.ln. Th ... 111.10110,1011. at. 1"lIy .q"lpped fa. 
th ••• pol. alld .ocolibra';on 01 G. n •• al Radio prod-
"CI'. Ev .. .,. 1ntlr" ...... , hondlo;:l I. campl.,.ly •• coll_ 
lIta,.d •• ga.dl . .. 01 olh •• work .oqu .. "d and •• _ 
ulv .. a wo .. all'", of On. y.a. I.om ' ho do'. al I, . 

...... Idng. 

• :'oInking certain lhat his General 
Radio equipment is operating well 
and is being used in lhe most effec­
t ive manner. 

• Furnishing illfOl'1nal iOIl fllld advice 
ahout measlIrcment tcchniqucs. 

• P rodding liaison \)('t\\'( ... 'C1I thc eus­
tome!' and the cnginl'Cring or pro­
duction Spcci:llist at QUI' plant. 

• Furnishing pril'e nnd delivery quo­
tations, protcssing ord{,I~. darify­
ing incomplele ordcrs, making spe­
cial arr~U1gcmcnls fOl' 1 he {'ustomer's 
convenience, and kccpiHg track of 
scheduled dates l1nd Fi hipments so l1S 
to be able to flll'lIi::h progl'{,ss re­
ports whcn I'NJuestcd. 

• Stocking man.\· products for O\'or­
thc-<'ouliler 8,u!t'8, thus providing 
prompt ntlention to the needs of 
local elistom{'I'S. 

• :'o(ainl:lining a ('oUN:tion of demon­
stration inslnllnl'lll ~ th:tt can be 
S{,CIl at till' diSll'1rt om"" and can 
be 001'1'0\\'('(1 r 01' trill l. 

• Feeding haek informat ion to the 
home offi('(' l'ollcNnillg instrument 
acccptan('c. fulm'l' illstrumcnL re­
qllirl'Jnentll, tlnd industry trends 
thal may !lid the Compa ny in its 
planning of lIe\\ products. 

Ol.lrlct.afflu .nllln .... h.or It. A . Sod •• man, of Ih. 
D . ... lop",.nl Engln ••• inll D.part .... n'. d.u.;b. ~ha._ 
o(I • • b';u 01 a II.W Inll.Um.nl at a '~ .. t(at Warkshap 

h .. lon . 
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O f H E kAl kAOIO EX 'E l IMI HT El .. 
By me:msof the telephone, or through 

personal visita, the dislrirl-officc l'n· 
gincer is in close touch with thooo ill his 
area. Such shortrdishulCc work has the 
advantage of informality and COIIVCII­

iellcc. 'I'hose in I1cOO of assistance can, 
and do, (':,11 fre~wcnt l'y fOI" infOl'lllutioll 
- technical or otherwise. In fact , mllny 
hn.vc dcvC'iope .. J the hahiL of first. tcle-­
phoning the district. office whell they 
Lave 1\ mC3IiUrcment problem, I}el':luse 
th<'y hf1\'(' IcarlUxl Ihat the district 
office's sjX'Cializcd knowledge will often 
provid(' nn Mswer. When , as with un· 
lISlml applicn.tions, a oomplet(' nnswer 
(,!lIlIlOt. bc gi\'cl! (lv('r the telcphone, the 
distriet o(tiec will nrrallJl:C :l trinl of the 
e(luipment. :~t the ClIstomel·'s "IHIlt. 

District nfficl'S flrc inherently nhle to 
give pcrsollHlllttelltion to individual re-­
quircmenl$. Por insltUlCC, customer or­
ders can be Rl'n'iced faster if they come tli 
the nearest. district offiep rather thull 
travC'iillg farth<:r to the home officf'. 1'\0 
Hnw is io~t. - shipmcflL priority of or· 
deI'S is dt.'lerlllint'{i hy their dote of (Irrlll(ll 
fI/ tit" distnct oJ/ice. and 1101 1 hf' dnte 
(usllally the followi l1i{ d:"t,v) \lIe ordcr ur· 
!'iv(.'t; :It the main office from til district. 
oflice. 

The Ge neral Rodio Soles Engineer 

The Genernl Radio distrit'l office en­
gineer has a substnntial stake in his Com· 
puny nnd is :111 important member of 
!Ill' proff'&iional lind !1l3nagelTIenL p:roup 
wlw ndm;n;!lI('1' its operations. lie is 
(ypicnlly (lilt' I)f th{' Compllll,v'S stock· 
hHhh-I"H (!llm/,st nil C:cncml Radio voting 
('apit:d !!toc'k is ownNI by about 100 pnr 
fC'AAiolllll Iwd mnnal{f'riai l'mployees). 
Thus the (:R mail's interests arc long· 
tenTI, 1I\~ is 011 straight 5:1l:trYi he loses 
110 commission if the sule of some par· 
ticular l'(]uipment is not made. He will 
recommend only equipment that is 

suited to t he need at hand , even if it is a 
compet itor 's product. Ileknowsthat.only 
t hrough qUlllit.y husiness ll nd cngineer­
ing service will he produce the lastinlt 
customer s:\tisfactioll upon which Ole 
f(!lu re of his Company depends, 

Gencml Hndio Sillcs engineers arc en· 
gineering graduatcs (mtlllY have ad­
vunced degrees). T hese men arc thor­
ough ly familiar with the design, manu­
racture, tllld use or the products they 
sell. Because jhc extensiveness of the 
Gn product.linc involvcs them in wQrk 
in prncticnlly :III nre:ls of the frequcncy 
spcctrum and in diverse industl'ics, they 
must be well trained tl.~hnicnlly. E:u'h 
dislJ'icl-oHice cnginCC'1' hns "Jlcnt ('(11)­

sidcrable tillw ill t he D{'vclopment En­
ginccring Department. In addition to 
vnluable enginccrinjZ experience ac· 
quired there, he ~[Iill s H f:lIni limity with 
engim.'ering m(,thO\ls which t;tullds him 
in good stca.d if \aIel' he has ocCflsiou LQ 

,·del' back to an engineering specill.list 
for informat ion, In shorl, he lcal'll!> wilerI' 
to go fOl' Ihe answer and \\'h:\t it meal):; 
wlwil he gets it. 

At. least ollce /I year, Ceneml Radio 
district-oflicc C' lLginccrs return to tilt' 
phlllt to IIcqll:lint themselves with 11('\\ 
instl'umellts Hnd melll'!ur('ment methods, 
They leal'll these u,'(;hniqm'S by workiny 
at. them til lcnglhy \\ork8hop sessions 
alonj!Sidc the d('f;ign enltillP£'r who dE'­
velopccl the prooucl S 01' ilien!. 

TIICSC men arc I)ctive pal'ticipnnt~ in 
pl"off's,<;ionnl·S()('iCly :lcti\'itif's. 'rhe typi· 
cal rliSlJ'ict·oflicc l'llgin(,'{' 1' i.~ n. memhcr 
of H Ilumber of different committccl', 
some purely il.'Chnicul and others pri· 
marily concerned with toc:l1 or Ilational 
aClkitics uf the \HE, AlEE, allil other 
organizations. 

RecCJlibrCJtion, RepCJir, CJnd Se rvice 

The service grOlq)s, locllted in im· 
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L W. GORTON J. A. DUNN 
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~ GENERAL RADIO EXPERIMENTER " 
portan! areas of {'\<:>elronic 9.etidty, arc 
~131T{'d by facLOI',,'-tmined 8<'I'\,ltC Cll­
~incel'S and expert ll'cllIlici:H1~. These 
:';('I"\'it,C OI",I!::miz:1tiOlls in ,he ficld arc 

:l\'nilablc for I"cp:lir, f(,(·nlihratioll, flnd 
"t:uldardizati(J11 of (;PII('I"!\I B:ulio l'<luip­
m('Tl\ of ail typ('f;, For thOf;(' ('u!<tonH'fS 

nlll" to make- Ihcir 0\\ n [('pairs, n good 
~lock of pn.rt~ is n.\":lilabl(' a:; w('lI. 

The u\'nilnbility of local H'I'\'ice fa-

cilities not only cuts transportation 
('~ts hut minim izl'b li me £01' service :l~ "'" 
well. F urthermore, where cirClimstanCl'fi 
fC<luirc it. a :;('n·iec cngiJl('Cf call \'is iL 
tilt' ('u.,lQmcr at hi., pl:\ll!. T his ser .... ice is 
a!; neal' as the tC'\CphOIlC', For those out-

side di,;lri(" offi('(' I<'rritories, prompt 
scrvi('(' (':UI he obl:lln('(\ from the Service 
Departlllellt ilt. Concord, :\ l nss.'lchuset.t~. 

- C. ,I. L A II AN:\l'! 

AT THE IRE SHOW 
G{,lleral nadiQ \\-illl.)(' in Buuth", :~:..'tll· 

:UOS, dit·e(·tly o).)po$it(> the e:;Ctllatot· on 
the third flu{J!'. 

W(' ~hll.11 !<hnw n complet(' lahomlOry 
flirt IH' low.ln'<!lll'tlcy :;talldflrdizllt ion of 

in(lu('lum'(' :l1ul (,flp:witurlce, pltl.~ hri(lgC'S 
:l1lI] 11111('r ('quipol('llt for' impt'dflllec 
nl(':I!'<un'm('lIt~ fl'lllll de to ;lOt)O 1ll('f!;:I· 

r,n']('s, • \1'('llr:l1(' lah()l'IuOI'Y 1'1 IIl1d:U'Cls of 
int!uet:lllt'(' tUtd ('ap:witam'(' will lit, di,... 
play('d, :I:; \\,('lllHi pl'el'i~ hrid~(':<. for 1 heir 
illll't'('I.)I\lJ}:ll'isoli and for their tiM' in thc 
(':llibl':ltioll of olher el(,!lwlll", Other 
hridl.!;l'~ will be ~I't up for imped:lllec 
ml't\SW'I'Ill(,nt" fJll !'ompOlll'lIts tlnd dr· 
('uit d{·mf'llt.s for the me:l:<uremel1t of 
did('(.'trie propC'rti(>;1 of ill!'<1I1atiuA' ma­
!{'!'ial" lind for \:-;WH, imp«.i:tllte. :Uld 
tI'!lTl,;fl'I'·fUllelion tnl'u!-ow'elllcrrt" lit lilt I't\­
hi,ldl fn'l'IlIell(-i('!-o. A f('alun' of tit{' Tr:'lTlS­
ft'I'·Fullnioll Bridl!;c dh'pla,'· \\iII h{' th(> 
rnl':t.~III'('m(,1I1 ()f 111]1111'1 diode dHII':'IetN­
i!'<li(';l tit ""\'('1':\1 hlLlldr('tl m!'W\ty('le~, 

All thb(' hridltt~ \\iJl iI(' in operating 

coudilioll, :wrl {'ngin('(' l's will be in at­
Icrulant{', (:elll'ru l Ibdio is 0111' of til!' 
!cl1dinp; 1ll:'lllufa('tUl'f'l'S of thi~ type of 
equipment :lnd \\'ill :<ho\\' n. truly jm­
pre~..,i\'c 111'1':1," of ill"I1'U l11l'nls, 

A Iso 0 11 display and in opel'llt iOIl wil] b{' 
the TYI'~; 1.);)-1-,\ HQulld :lnd \' ibmtion 
AIl:llyzcl', Ihe Tn't; 13QO.- B HUlldorn· 
1\'I)IM' (;c-IIcmtor, find the ,]" I'~; 13()O..A 
Bcat.F r('(IIICllty "ideo Gencmtor, all of _ 
whi('h 11:\\'c IX'C'1l deSl:rilx'(l ill rC('Cllt 
iAAllesof the Exptrimel/{('r, and pu1.'IC and 
1 ime-delft." ~PIWI':ltOI'S, 

Anoth{'r di~pl:lY will il1URtratc the new 
(It'ilif!;11 f{'!lIlIl'c'S of Gell{'l'al Ibdio insl l'u­
ml'lItl'l, II'hil'h flr(' dl'~tl'ibeJ i ll this issuf' 
of till' Krprrillll'ltter, 

.\ ('ollfl'fellce lire!\. will nlso be providcd 
in the booth, for thl' ('oll\'eniellte of cus­
tomers \dlO wish to dh:eu:-s th('il' mcas­
ur(>m(>llt :'Illd in;llruffil'nlaliOlI problems 
with (;n {'lIgill('t,T'l', fl'('(' from lh(' dis­
tracli(1Il of nmlll:ll {'.\hibit-booth Im.fiic, 

\\'f' look fon':l1'd In ~'illK YOIl. 

look for thi s booth , 3201 -3208 , just in fron t of th e e5coloto r on th e third floo r, 

General Radi o Company 
.. ':. ... . " . 
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